
Email2SMS
A simple cost effective way to add SMS to 
your business and communicate with your 

customers via SMS

How does it work?




Email to SMS allows you to send and receive SMS messages from your application with no 
additional software to install or manage. 




You simply compose a standard email message in the following format 
+countrycodemobilenumber@sms.yourdomain.com. The email is received and converted by us in 
to a SMS and sent directly to a mobile number or distribution list for your mobile contacts. The 
consumer is able to reply to the SMS message and this response is automatically converted into 
an email and sent back to the sender.

For more information please contact: 
corporate.helpdesk@indosatooredoo.com 
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Features and Benefits

OMNI
Consumer

SMS

SMS

Email

No additional 
development 
required

Real time & 
historial 
reporting

Send to multiple 
recipients

All SMS replies 
will arrive as 
emails

Build a mobile & 
email customer 
database

SMS forwarded 
to nominated 
email

Multi Channel 
Engagement

Email capture 
from SMS 
messages


